
Colocation

Connectivity

Customer services

Where is the best place for clouds to connect? Latency and 
bandwidth capacity are a key concern for you and your 
customers as they move their services into the cloud. Providing 
them with optimized network connectivity will allow you to 
increase performance, reliability and revenues. With maximum 
uptime, a ready-made cloud community, unprecedented 
connectivity and a dedicated support team, Interxion Cloud 
Hubs are the ideal environment.

Interxion Cloud Hubs 

Located in state-of-the-art data centres in 13 of Europe’s leading 

consumer and business hubs, Interxion Cloud Hubs provide the 

optimum environment for cost-effective development, launch and 

management of successful cloud-based services for enterprises, 

cloud service providers and system integrators. They also enable 

fast, easy interconnection within Europe’s largest and fastest-growing 

cloud community. New markets can be reached quickly  via a single, 

consistent SLA which automatically extends to every other Hub. All 

underpinned by 24x7 support from Interxion’s unique, multi-lingual, 

single-point of-contact European Customer Service Centre.

Better-connected 

Across Europe, Interxion houses the broadest range of network 

providers and Internet exchanges of any data centre operator, 

with access to over 2,000 Internet Service Providers and most fibre 

networks. In the Cloud Hub you can leverage your location in a 

leading network hub to connect quickly, easily, and cost-effectively 

to both public and private cloud providers via a cross-connect or a 

switching platform.

Maximum uptime 

The uptime in our Service Level Agreement is 99.999%. The 

Cloud Hubs are located in ultra-secure modern data centres with 

multilayered security including CCTV, mantraps, biometric scanning 

and 24-hour surveillance. All systems are built around resilience and 

independently assessed: each site has been independently assessed 

and accredited for ISO 27001, the international standard for data 

security, and Interxion is also accredited for the BS25999 international 

business continuity standard

28 data Centres across Europe 
Amsterdam • Brussels • Copenhagen • Dublin • Düsseldorf • Frankfurt • Hilversum • London • Madrid • Paris • Stockholm • Vienna • Zurich

Cloud Hub 
Where clouds connectTM

Key benefits

Interxion offers Europe’s highest concentration of 
cloud service providers, the most effective reach to the 
largest number of European end-users and the deepest 
understanding of the needs of cloud service providers and 
system integrators.

•	 Lower networking costs by peering traffic directly with key 
	 cloud delivery partners. 
•	 Maximum bandwidth capacity. 
•	 Reduce latency to end-users via Cloud Hub city 
	 centre locations. 
•	 Broadest range of Carriers, ISPs, Content Distribution 
	 Networks,  Internet and Ethernet Exchanges of any 
	 European data centre operator. 
•	 Maximum uptime with industry-leading redundancy, 
	 resilience and security. 
•	 Quick, easy cross-connects and private connections to 
	 end-users. 
•	 Flexible, scalable space and power. 
•	 In-house access to a thriving and growing 
	 cloud community.

Seamless scalability 

With 28 industry-leading data centres in 11 countries across 

Europe, Interxion is uniquely placed to support your growing 

requirements. High-density power configurations from 5 to 30 kVA 

per cabinet are available. 

A ready-made community 

Over 200 of Interxion’s customers provide cloud-related services, 

and this number keeps on growing. Our cloud community includes 

hosters who operate server platforms and/or cloud services, ISPs 

that provide their end-users optimal connectivity to the cloud, SaaS 

providers who need connectivity to the cloud and enterprises who 

run their applications in the cloud. By connecting through Interxion 

Cloud Hubs, each member of our community can deliver the best  

possible services to end-users.



350 CARRIERS/ISPs & 20 INTERNET EXCHANGES
AMS-IX • BNIX • DE-CIX • DIX • ECIX • ESpanix • FranceIX • FreeBIX • FreeIX • INEX • LINX • LONAP • NETNOD • NL-IX • PaNAP • SFINX • SwissIX • VIX
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Contact us

Please contact us for further information

Tel:	 +800 4687 9466 (toll free number) 
Tel:	 +44 20 7375 7070 
Fax:	 +44 20 7375 7059 
Email:	 cloud@interxion.com  
Web:	 www.interxion.com/cloudhub

© June 2011 Interxion. Interxion and the Interxion logo are trademarks or registered trademarks. All 
other trade names & logos are trademarks or registered trademarks of their respective holders.

Dedicated SLA

Uptime	 99.999%	  
Response time 	 < 10 minutes 
MTTR	 < 4 hours 
New VLAN, cross-connect	 < 2 hours 
Site Access, Security	 24x7

Connectivity services

Cross Connect	 Wide range of SLA-based easy-upgrade direct 
		  cabling connections 
Cloud Connect 	 Private virtual LAN connection on a dedicated 	
		  platform for cloud users and providers 
Metro Connect	 Private metropolitan-area connection 
Public Peering 	 Via Europe’s broadest range of public 
		  Internet Exchanges

European Cloud Hubs

•	 Amsterdam 
•	 Brussels 
•	 Copenhagen 
•	 Dublin 
•	 Dusseldorf 
•	 Frankfurt 
•	 Hilversum 

•	 London 
•	 Madrid 
•	 Paris 
•	 Stockholm 
•	 Vienna 
•	 Zurich 

 

PRIVATE CLOUD

BACKUP & RESTORE

DESKTOP VIRTUALIZATION

MANAGED SERVICES

SERVIVE PROVIDERS

WEB & SHARED HOSTING

DOMAIN & EMAIL HOSTING

PUBLIC & PRIVATE CLOUD

ONLINE STORAGE & BACKUP

COMMUNITYSYSTEM INTEGRATORS

INTERNATIONAL CARRIERS

INTERNET SERVICE PROVIDERS

20 INTERNET EXCHANGES

CONTENT DISTRIBUTION

COVERAGE

28 DATA CENTRES

AMSTERDAM • BRUSSELS

COPENHAGEN • DUBLIN

DÜSSELDORF • FRANKFURT

HILVERSUM • LONDON

MADRID • PARIS • STOCKHOLM

VIENNA • ZURICH

CUSTOMER SERVICE

MULTI-LIGUAL 24X7 SUPPORT

QUALIFIED HANDS & EYES

99.999% UPTIME

CO-LOCATION

HIGH DENSITY POWER

POWER BACKUP

VESDA SYSTEM

COOLING 2n

CONNECTIVITY

CROSS CONNECT

CLOUD CONNECT

METRO CONNECT

PEERING

Accreditations & Associations

Cofounder EMEA Chapter, 
Uptime Institute

Contributor Member, 
The Green Grid

ISO 27001 and BS25999-
accredited Information 
Security Management & 
Business Continuity Systems 

Patron of the European 
Internet Exchange 
Association

ISO 27001
IS 537141

BS 25999
BCMS 560099


